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Scenic World employs 55 recruits for the festive season
Scenic World has announced the employment of an additional 55 people for the 2015 / 2016 festive season
– the largest single recruitment the business has ever undertaken.
Joining Scenic World from Saturday, 19 December, the 55 new employees will help to deliver the
exceptional level of customer service the tourist destination is renowned for.
Scenic World’s Joint Managing Director, Anthea Hammon, said the business strives to make every trip to
Scenic World a mini holiday for visitors and receives praise every week commending staff for their positive,
service-driven attitudes on such sites as TripAdvisor.
“Our new employees will be central to helping us help people create unforgettable memories this Christmas
and New Year while providing customer service that goes beyond expectations,” Anthea said.
“We’re pleased we’ve found 55 keen recruits from across the Blue Mountains, Lithgow and Penrith who
want to learn about Scenic World and be a part of a local business that offers a world-class facility and
guest experience.
“Scenic World in the school holidays is a lot of fun,” Anthea said. “We’re open every day, including
Christmas Day, and our days are longer with Scenic World Summer Nights extended trading hours
meaning more time for fun and adventure.”
“We also have we all sorts of entertainment from Australian bird and reptile displays to wandering
performers, and our forecourt turns into a grassed backyard, complete with deck chairs and a pop-up café
and ice cream shop.”
Working across retail, ticketing, food and beverage, and rides, the new employees will be provided with
comprehensive training, including safety and operational inductions, and will be mentored by team leaders.
“We pride ourselves on looking after our people,” Anthea said. “We want them to succeed – whether they
are permanent or casual employees – so we give them as much support as possible and we try to make
each job fun because when our employees are having fun then our visitors also have a more enjoyable
time.”
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